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Principal Factors and Issues Regarding Deteriorating
Results as Viewed from the Business Side

@ Contraction in JAL Group-related business

@ [ntensified competition for airport shop business



I SEOBEEKIVIER Jalux

Mid-term Outlook and Principal Business Measures o

Vieviing and shiiitig IRte hUSInESS areas Glierng supeneradded value

T 4
=) ' 5 E '
= Planning & [DIStrULIeR Ret_a|l
IDEVEIGPIMENTLANE SENVICES
-
-
=
&
=)
5
Revenue
Ro
> (dic;grrvaem)
Q
Q
(9%
o
<
jQb]
c
CD =
Planning Processing Retail
& & After-Sales
— Development Wholesale Logistics Service
=) 5 :
= >
Production Value Chain Retail & Services




I.5%&0

EERLURER

Mid-term Outlook and Principal Business Measures

SSICRRNARE WUOISHY

Jri=fligrit

Alrooris

JALG ‘?

SHUED

Geararal \Vearkeat

DM catalogs

Firsi Clas

10))%16)
=CT




I SEROBREHLIUVESE

Mid-term Outlook and Principal Business Measures

New Subsidiary “Shufunotomo Direct Co., Ltd.”

Founded : March 1999, division separated from Shufunotomosha mail-order

business o
Capital  ¥430 million =
Sales - ¥4,621 million (period ending March 2009) -
Employees  : 40 =

Participating : JALUX 51.2%, Shufunotomosha 31.5%,
Dai Nippon Printing Co., Companies Ltd. 6.7%,

Kadokawa Group Holdings, Inc. 6.7%, etc.
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(Million yen)
Net Sales 120,228
Ordinary Income 113,225

110,000

/ External Environment
Additional expansion of Narita
and Haneda Airports

Economic Recovery &
Airline Industry Development
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