JALUX 11
JALUX )
JALUX
JALUX AMERICAS, INC.
JALUX EUROPE LTD.
JALUX AMERICAS, INC.
VB JALUX EUROPE LTD.
JALUX ASIA LTD.
JAL-DFS
JALUX
BLUE SKY JAL-DFS
JALUX EUROPE LTD.
(1)
JALUX AMERICAS, INC.
(2)
JALUX JAL SELECTION
JAL JAL SHOP JAL World Shopping
Club JAL WEB JAL
3)
BLUE SKY
JAL-DFS
JALUX EUROPE LTD. JAL PLAZA Plaza
Wien Jalux

JALUX




T

JALUX AMERICAS, INC.
JALUX EUROPE LTD.

JALUX AMERICAS, INC.
JALUX ASIA LTD.
JALUX EUROPE LTD.
JALUX HAWALL, INC.

LAO JAPAN AIRPORT TERMINAL
SERVICES €O, .LTD.

JALUX EUROPE LTD.

JALUX AMERICAS, INC.

JALUX ASIA LTD.
JAL-DFS
JALUX

JALUX HAWATT, INC.

JAL

LAO JAPAN AIRPORT TERMINAL SERVICES CO.,LTD.

JALUX
JALUX

JAL

JALUX
JALUX EUROPE LTD.
JAL-DFS

6 4 21

JALUX

JALUX



)
51.5
100,000,000
C) . .., ©.4)
JALUX EUROPE LTD. £
1,500,000 100.0
JALUX AMERICAS, INC.
5,000,000 100.0
JALUX ASIA LTD. 24,000,000 85.0
JAL-DFS 300,000 60.0
) .,
JALUX 15,000 100.0
40,000 30.0
10,000 20.0
98,000 25.6
JAL 144,000 28.0
70,000 28.6
15,000 24.0
50,000 49.0
16 26
16 JAL-DFS

16 11 24

JALUX



@)

Challenge Change - Yes,We Can

CSR
(b)
16
20
1
(©
ROA
20
17 20
98,622 108,000
2,878 4,000
2.9% 3.7%
1,435 2,100
13.0% 13.9%
4.1% 5.1%

17

JALUX



(d

CS( )

JAS

JAL

(e)

15

12

JALUX



Corporate Social Responsibility
JALUX

JALUX



(1)
51.9
0.4
1.
2. 16 11 24
@
51.9 JAL
JAL
JAL
JAL
JALUX
JAL
JAL
JALUX
JAL
JAL JAL
JAL
JALUX
© 13 14
©)
©) 13 14
42 44

JALUX



@

16 JAS
JAL-DFS
BLUE SKY
98,622
2,741 2,878
1,435 3
o
( 16 ) ( 17 )
86,089 98,622 114.6 12,533
2,081 2,741 1317 660
1,914 2,878 150.3 963
1,085 1,435 1323 350
(
120,000 3,000
100,000 [ 2500
80,000 | 2,000
60,000 — 1,500
40,000 1,000 |
20,000 [ 500 [—
0 0
3,000 1,500
2500 |~
2,000 1,000
1500 |
1,000 500 |
500 —
0 0
8

JALUX




28,977 1,706
%
( ( 16 17 1
22,936 28,977 126.3 6,040
1,604 1,706 106.3 101
(
40000 | | 3000 ¢ |
30,000 2000
20,000
1000 |
10,000 J
0 0
JAL SHOP  JAL World Shopping
Club WEB JAL
JAL SELECTION
27,404 683
%
( 16 17 1
27,257 27,404 100.5 146
670 683 102.0 13

JALUX




40,000 3000 t
30,000
2,000 |
20,000
1000 |
10,000
0 0 IIII___
JAL
JALUX
JAL
JAS BLUE SKY
JAL-DFS BVLGARI
MONTBLANC
43,153 2,919
(%)
( ) ( 16 ) ( 17 )
36,700 43,153 117.6 6,452
2,357 2,919 123.8 561
(
3000 |-
40,000
30,000 a0
20,000 -
1,000
10,000
0 0
10

JALUX




DVD

)
( ) ) ( 18 )
98,622 103,000 104.4 4,377
2,878 3,200 111.2 321
1,435 1,600 111.4 164
(b)
1,028 5,134 125.1
JAS
526 2,001 135.7
385 211

11

JALUX




471 1,371 152.5
14 15 16 17
27.0 28.4 29.3 33.0
19.7 23.2 82.2 71.5
3.0 29.4 4.7 2.9
21.1 29 18.4 29.9

12

JALUX




©

JALUX
(1)JAL
JAL
17 JALUX
JAL JALUX
16 3 17 3
20 0.0 27 0.0
15,782 18.3 17,649 17.9
JAL 10,681 12.4 12,766 12.9
26,484 30.8 30,443 30.9
@
JALUX
JALUX
JAL-DFS JAL PLAZA
Plaza Wien Jalux
BLUE SKY
14
16
©)
JAL JAL JALUX

JALUX

16

13
JALUX



*

17

(€
16 10

142,281

14

JALUX
JALUX
17
16 13
300,000

18

JALUX



15 16
16 31 17 31
( « )
256,378 235,615
48,548 1,770
1,277 237,385
306,203
( « )
22,055 137,829
29,926 13,782
51,981 4,527
156,139
72,017
51,322
17
8.1

31

JALUX




15
16

31

16
17

31

16

31

(
4,130,377

23,323

1,019
186

)

50,000

4,106,222

(
1,540,835
1,006,249

2,547,085
2,023,379
51,518

2,074,898

17

31

¢ )
5,218,478

23,140

61,227
760

5,134,871

32

JALUX




15 16
16 31 17 31
@ Qa
442,750 | 349,530 93,220 186,846 | 122,972 63,873
32,563 26,189 6,373 29,103 29,103
475,313 | 375,719 99,594 215,949 | 152,075 63,873
@ « ) @ « D
53,987 32,466
48,945 33,201
102,933 65,758
©) ®)
( « D
91,306 60,619
83,951 56,424
4,511 2,686
“ “
( « D
54,094 80,245
324,315 276,980
378,409 357,226
33

JALUX




15 16
16 31 17 31
« ) (
572,506 538,368
2,830,828 2,543,864
3,403,335 3,082,232
15 16
16 31 17 31
« ) (
47,686 30,592
43,803 25,213
91,490 55,806
« ) (
46,664 29,948
42,879 24,695
89,543 54,644
16 31 17 31
( ( ) ( (
(¢H) 13,512 39,419 25,907 20,709 47,643 26,933
@
7,162 8,859 1,697 7,162 8,504 1,341
®3) 3,791 4,037 246 3,79 4,114 319
24,466 52,317 27,851 31,666 60,261 28,595
(€)) 16,384 15,240 1,143 9,187 8,480 706
@
(€]
16,384 15,240 1,143 9,187 8,480 706
40,850 67,558 26,707 40,854 68,742 27,888

34

JALUX




15 16 31 16 17 31
202,457 123,114 28,112 15,995
16 31 17 31
a 137,475 125,728
@)
16 31 17 31
" 10 " 10
¢ 7,500 7,500
¥
G
4,037 4,114
11,537 11,614

35

JALUX



15 16
16 31 17 31
@ ¢
@ @
@G G
100
JALUX
AMERICAS, INC.
“ C
€ €
16 31
17 31
36

JALUX




16 31 17 31
(€H) 2,553,307 2,661,333
) 2,051,502 2,137,176
®3) 212,202 329,100
W+(2)+3) 289,602 195,055
( )
©) 70,477
) 219,125 195,055
#+(5) 289,602 195,055
15 16
16 31 17 31
@ 133,086 137,585
) 68,545 62,666
®3) 47,166 50,858
©) 70,477 70,477
®) 40,010 57,372
D+()+3)+(H)+(5) 264,953 277,242
15 16
16 31 17 31
(€H) 2.5 2.5
) 2.5 2.5
©))
) 5 5
®) 5 5
37

JALUX



15
16

31

16
17

31

255,323
104,380
66,475
56,612
64,039
86,194

157,801

790,827

44,007
16,641
60,648

730,178

412,545
317,633

42.05

3.70
0.61
0.27

46.63

246,373
74,732
67,329
71,009
77,309

133,670
57,070

138,176

865,672

40,627
18,523
59,151

806,520

424,203
382,316

40.69

3.08
0.53
0.26

44.56

38

JALUX




15

16 31
22,219,979 27,174,191 36,695,820 86,089,991 86,089,991
716,613 83,201 5,177 804,992 (804,992)
22,936,593 27,257,392 36,700,997 86,894,984 (804,992) 86,089,991
21,331,771 26,586,777 34,343,179 82,261,728 1,746,900 84,008,629
1,604,822 670,614 2,357,817 4,633,255 (2,551,892) 2,081,362
10,772,286 7,208,940 12,847,919 30,829,146 4,877,607 35,706,754
308,162 75,005 181,590 564,759 72,764 637,524
722,343 35,992 465,147 1,223,483 88,664 1,312,148
@
@
WEB
O N BLUE
SKY JAL-DFS
2,553,981
5,295,421

39

JALUX



16

17 31
28,141,383 27,331,712 43,149,899 98,622,995 98,622,995
835,799 72,456 3,170 911,427 (911,427)
28,977,183 27,404,169 43,153,070 99,534,423 (911,427) 98,622,995
27,270,612 26,720,410 40,233,701 94,224,725 1,656,603 95,881,328
1,706,570 683,758 2,919,369 5,309,698 (2,568,030) 2,741,667
11,223,935 7,161,095 11,962,018 30,347,049 4,817,646 35,164,696
269,370 66,955 224,511 560,837 73,509 634,346
72,017 72,017 51,322 123,340
308,047 36,484 589,536 934,068 43,357 977,425
@
@
WEB
O BLUE
SKY JAL-DFS
2,568,816
5,028,922

40

JALUX



15

16 31
83,378,350 1,418,062 1,293,579 86,089,991 86,089,991
72,880 4,682,517 1,463,318 6,218,716 (6,218,716)
83,451,230 6,100,580 2,756,897 92,308,708 (6,218,716) 86,089,991
81,604,343 6,069,908 2,921,622 90,595,874 (6,587,245) 84,008,629
1,846,887 30,671 (164,725) 1,712,833 368,528 2,081,362
33,225,637 4,116,983 711,591 38,054,212 (2,347,458) 35,706,754
a
QC
16
17 31
95,131,871 1,824,609 1,666,515 98,622,995 98,622,995
283,610 7,617,345 1,558,682 9,459,638 (9,459,638)
95,415,481 9,441,954 3,225,197 108,082,634 (9,459,638) 98,622,995
92,768,755 9,308,966 3,404,436 105,482,158 (9,600,830) 95,881,328
2,646,726 132,988 (179,239) 2,600,475 141,191 2,741,667
31,988,156 5,129,848 631,673 37,749,678 (2,584,982) 35,164,696
A
QC e,
15 16 31 16
17 31 10

41

JALUX



15 16 31
(€Y
)
5 14,576,148 3,652,792
188,550,335 54.1 >
0.2
1,250,619 212,428
(1
@
® 16
)
)
6,954,000 413,759 546,051
4,537,200 0.0 1,962,760 396,524
31,750,000 1,600,000
3,500,000 30, 150,000 8,822
573,733 554,719
8,250,000 0.2 162,457 -
123,114
(1
(¢
©)
O
42

JALUX




G

(

)

40,000

30.0

216,800
38,304

@

43

JALUX




16 17 31
(€))
)
100,000,000 51.5 ! -
-000, o 2 22,111
. 15.995
1
@)
)
188,550,335 16,110,755 3,277,946
41,486,500 1 2,210,936 366,507
800,000
28,500,000
3,500,000
29,300,000 5,116
475,714
4,100,744 56
118,200
(€))
0 16 11
(©)]
)

44

JALUX




15 16
16 31 17
819.13 908.11
86.21 110.62
( 15 ( 16
16 31 ) 17 31 )
1,085,411 1,435,670
19,195 24,006
19,195 24,006)
1,066,216 1,411,664
12,367 12,761
45

JALUX




