Business Outline (Segments, Targets, Channels)
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Aviation-Related and General Consumers
General Companies

Wholesale business, consulting service
and supporting work

\WEB

Catalog sales, websites

In-flight sales Shop sales

Lifestyle Creation

Aviation-Related Business Lifestyle Services Business ( Customer Services Business J

JAL-DFS

[ ] . y BLUE SKY
Media & Life Design (Airport Shops) (Duty-free Shops)

Aerospace, Fuel, In-flight Services
Machinery & Cabin service supply
Materials In-flight Sales
Textile Supply

Net & Direct Marketing Food & Beverage ” .
General Merchandise [ Food ] Insurance

Real Estate

Wine .
\. Printing J

(Mail-order Sales) JALDUTYFREE
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Principal Business Measures s o

“Gourmet First Class” food catalogue issued

9 WEB JAL

Web mall remodeled and opened as “JAL Shopping”
12 BLUE SKY 1S5S0 9001
“Blue Sky” airport shop receives 1SO 9001 certification
1 JAS JTR

Merges with JAS Trading(JTR)

Transfers to TSE 1st section

4 JALUX

Establishes joint venture “JALUX Life Design Inc.” for nursing home management

6 LIVING GREEN /
Specialist “green” catalogue issued
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